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ǹȖȌȍȘȎȈȕȐȍ  

1. ǷȖȓȤȏȖȊȈȚȍȓȐ ȔȖȉȐȓȤȕȖȋȖ ȐȕȚȍȘȕȍȚȈ  
1.1. ʏʠʩʣʦ ʘʢʪʠʚʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʤʦʙʠʣʴʥʦʛʦ ʠʥʪʝʨʥʝʪʘ 

1.2. ʏʠʩʣʦ ʘʢʪʠʚʥʳʭ ʧʦʣʴʟʦʚʘʪʝʣʝʡ ʤʦʙʠʣʴʥʦʛʦ ʠʥʪʝʨʥʝʪʘ ʧʦ ʨʝʛʠʦʥʘʤ ʈʦʩʩʠʠ 

1.3. ʇʦʨʪʨʝʪ ʧʦʣʴʟʦʚʘʪʝʣʷ 

2. ǻșȚȘȖȑșȚȊȈ ȌȖșȚțȗȈ Ȓ ȔȖȉȐȓȤȕȖȔț ȐȕȚȍȘȕȍȚț 
2.1. ʆʙʟʦʨ ʫʩʪʨʦʡʩʪʚ ʜʦʩʪʫʧʘ ʢ ʤʦʙʠʣʴʥʦʤʫ ʠʥʪʝʨʥʝʪʫ 

2.2. ʇʣʘʥʰʝʪʥʳʝ ʇʂ 

2.3. ʉʤʘʨʪʬʦʥʳ 

3. ǰșȗȖȓȤȏȖȊȈȕȐȍ ȔȖȉȐȓȤȕȖȋȖ ȐȕȚȍȘȕȍȚȈ ȕȈ șȔȈȘȚȜȖȕȈȝ 
3.1. ʏʘʩʪʦʪʘ ʧʦʣʴʟʦʚʘʥʠʷ ʤʦʙʠʣʴʥʳʤ ʠʥʪʝʨʥʝʪʦʤ 

3.2. ʉʨʝʜʥʷʷ ʜʣʠʪʝʣʴʥʦʩʪʴ ʩʝʩʩʠʠ ʚ ʜʝʥʴ  

3.3. ʆʧʳʪ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʤʦʙʠʣʴʥʦʛʦ ʠʥʪʝʨʥʝʪʘ 

3.4.ʄʝʩʪʘ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʤʘʨʪʬʦʥʦʚ 

3.5. ʄʦʪʠʚʘʮʠʷ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʩʤʘʨʪʬʦʥʦʚ 

3..6 ʄʦʙʠʣʴʥʘʷ ʠʥʪʝʨʥʝʪ-ʨʝʢʣʘʤʘ 

3.7 ʀʩʧʦʣʴʟʦʚʘʥʠʝ ʩʤʘʨʪʬʦʥʘ ʧʨʠ ʩʦʚʝʨʰʝʥʠʠ ʧʦʢʫʧʦʢ 

3.8 ʇʦʢʫʧʢʠ ʯʝʨʝʟ ʩʤʘʨʪʬʦʥ 

3.9. ʎʝʣʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʤʦʙʠʣʴʥʦʛʦ ʠʥʪʝʨʥʝʪʘ : ʪʦʨ-10 ʜʝʡʩʪʚʠʡ    

3.9.1 ʎʝʣʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʤʦʙʠʣʴʥʦʛʦ ʠʥʪʝʨʥʝʪʘ : ʧʦʠʩʢʦʚʳʝ ʧʨʠʣʦʞʝʥʠʷ 

3.9.2 ʎʝʣʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʤʦʙʠʣʴʥʦʛʦ ʠʥʪʝʨʥʝʪʘ : ʚʠʜʝʦʧʨʠʣʦʞʝʥʠʷ 

3.9.3 ʎʝʣʠ ʠʩʧʦʣʴʟʦʚʘʥʠʷ ʤʦʙʠʣʴʥʦʛʦ ʠʥʪʝʨʥʝʪʘ : ʩʦʮʠʘʣʴʥʳʝ ʩʝʪʠ 

4. ǺȍȝȕȐȟȍșȒȐȍ ȗȈȘȈȔȍȚȘȣ ȐșȗȖȓȤȏȖȊȈȕȐȧ ȔȖȉȐȓȤȕȖȋȖ ȐȕȚȍȘȕȍȚȈ 
4.1. ʂʘʨʪʘ ʧʦʢʨʳʪʠʷ ʩʝʪʝʡ 3G 

4.2. ʊʨʘʬʠʢ ʤʦʙʠʣʴʥʦʛʦ ʜʦʩʪʫʧʘ ʚ ʠʥʪʝʨʥʝʪ 

4.3. ʉʨʝʜʥʠʡ ʪʨʘʬʠʢ ʥʘ 1 ʘʙʦʥʝʥʪʘ 

4.4. ʉʪʦʠʤʦʩʪʴ ʤʦʙʠʣʴʥʦʛʦ ʠʥʪʝʨʥʝʪʘ 

5. ǷȘȖȋȕȖȏȣ, ȚȘȍȕȌȣ, ȉȈȘȤȍȘȣ ȘȈȏȊȐȚȐȧ ȔȖȉȐȓȤȕȖȋȖ ȐȕȚȍȘȕȍȚȈ Ȋ ǸȖșșȐȐ 

5.1. ɼʠʥʘʤʠʢʘ ʮʝʥʳ ʩʤʘʨʪʬʦʥʘ, ʧʨʦʛʥʦʟ 

5.2. ɼʠʥʘʤʠʢʘ ʧʦʢʨʳʪʠʷ 3G-ʩʝʪʝʡ 

5.3. ʈʦʩʪ ʨʳʥʢʘ ʧʨʦʜʘʞ ʩʤʘʨʪʬʦʥʦʚ ʠ ʜʨʫʛʠʭ ʤʦʙʠʣʴʥʳʭ ʫʩʪʨʦʡʩʪʚ ʜʦʩʪʫʧʘ ʢ ʠʥʪʝʨʥʝʪʫ 
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ʏʠʩʣʦ ʘʙʦʥʝʥʪʦʚ, 

ʤʣʥ 

ʉʨʝʜʥʠʡ ʪʨʘʬʠʢ ʥʘ 1 

ʧʦʣʴʟʦʚʘʪʝʣʷ, ʄɹ 

ʆʙʱʠʡ ʪʨʘʬʠʢ ʚ 

ʤʝʩʷʮ, ʊɹ 

3G-ʧʣʘʥʰʝʪʳ 0,3 250 75 

USB-ʤʦʜʝʤʳ 10,3 1 430 14 729 

ʉʤʘʨʪʬʦʥʳ 12,0 121 1 452 

ʄʦʙʠʣʴʥʳʝ ʪʝʣʝʬʦʥʳ 27,2 14 381 

1.1. ǿȐșȓȖ ȈȒȚȐȊȕȣȝ ȗȖȓȤȏȖȊȈȚȍȓȍȑ ȐȕȚȍȘȕȍȚȈ ș ȔȖȉȐȓȤȕȣȝ  țșȚȘȖȑșȚȊ,  
       ȗȖ șȖșȚȖȧȕȐȦ ȕȈ 1 ȗȖȓțȋȖȌȐȍ 2011 ȋȖȌȈ 

ǺȘȈȜȐȒ ȗȍȘȍȌȈȟȐ ȌȈȕȕȣȝ șȖ șȔȈȘȚȜȖȕȖȊ  șȖșȚȈȊȓȧȍȚ ȖȒȖȓȖ 75% șțȔȔȈȘȕȖȋȖ  
ȚȘȈȜȐȒȈ ȗȍȘȍȌȈȟȐ ȌȈȕȕȣȝ ș ȔȖȉȐȓȤȕȣȝ țșȚȘȖȑșȚȊ*  

*ʇʦʜ ʤʦʙʠʣʴʥʳʤʠ ʫʩʪʨʦʡʩʪʚʘʤʠ ʚ ʠʩʩʣʝʜʦʚʘʥʠʠ ʧʦʥʠʤʘʶʪʩʷ ʩʤʘʨʪʬʦʥʳ, ʤʦʙʠʣʴʥʳʝ ʪʝʣʝʬʦʥʳ ʠ ʧʣʘʥʰʝʪʥʳʝ ʇʂ 

3G-ʧʣʘʥʰʝʪʳ ʄʦʙʠʣʴʥʳʝ ʪʝʣʝʬʦʥʳ ʉʤʘʨʪʬʦʥʳ 

0,3 
27,2 

12 

250 

14 

121 

75 

381 

1 452 

ǺȘȈȜȐȒ Ȋ ȔȍșȧȞ, Ǻȉ 

ǿȐșȓȖ ȈȉȖȕȍȕȚȖȊ, Ȕȓȕ 

ǴBOU  



4 

1. ǷȖȓȤȏȖȊȈȚȍȓȐ ȔȖȉȐȓȤȕȖȋȖ ȐȕȚȍȘȕȍȚȈ 
1.2. ǿȐșȓȖ Ȑ ȌȖȓȧ ȖȚ ȖȉȡȍȋȖ ȕȈșȍȓȍȕȐȧ ȈȒȚȐȊȕȣȝ ȗȖȓȤȏȖȊȈȚȍȓȍȑ  ȐȕȚȍȘȕȍȚȈ  
       ș ȔȖȉȐȓȤȕȣȝ țșȚȘȖȑșȚȊ  ȗȖ ȘȍȋȐȖȕȈȔ ǸȖșșȐȐ 

ǸȈȏȊȐȚȐȍ ȔȖȉȐȓȤȕȖȋȖ ȐȕȚȍȘȕȍȚȈ țșȒȖȘȧȍȚ ȓȐȒȊȐȌȈȞȐȦ  «ȞȐȜȘȖȊȖȋȖ ȕȍȘȈȊȍȕșȚȊȈ» Ȋ ȖȒȘȈȐȕȕȣȝ ȘȍȋȐȖȕȈȝ 
ǸȖșșȐȐ.  ǬȖȓȧ ȈȒȚȐȊȕȣȝ* ȈȉȖȕȍȕȚȖȊ ȗȍȘȍȌȈȟȐ ȌȈȕȕȣȝ Ȋ ǴȖșȒȊȍ Ȑ ǹȈȕȒȚ-ǷȍȚȍȘȉțȘȋȍ șȖșȚȈȊȓȧȍȚ ȖȒȖȓȖ 40% 
ȖȉȡȍȋȖ ȕȈșȍȓȍȕȐȧ 

5-20% 
20-25% 
25-30% 
30-35%  
ȉȖȓȍȍ 35%  

ǬȖȓȧ ȈȉȖȕȍȕȚȖȊ ȗȍȘȍȌȈȟȐ ȌȈȕȕȣȝ ȖȚ ȖȉȡȍȋȖ ȕȈșȍȓȍȕȐȧ ȗȖ 
ȘȍȋȐȖȕȈȔ ǸȖșșȐȐ, ȗȖ șȖșȚȖȧȕȐȦ ȕȈ ȒȖȕȍȞ 2 ȒȊ. 2011 ȋȖȌȈ: 

28%  
ȕȈșȍȓȍȕȐȧ ǸȖșșȐȐ ɀ 

ȈȒȚȐȊȕȣȍ 
ȗȖȓȤȏȖȊȈȚȍȓȐ  

ȗȍȘȍȌȈȟȐ ȌȈȕȕȣȝ**  

**ʧʦ ʩʦʩʪʦʷʥʠʶ ʥʘ 2 ʢʚ. 2011 ʛʦʜʘ 

ǨȉȖȕȍȕȚȣ ȗȍȘȍȌȈȟȐ ȌȈȕȕȣȝ  
ș ȔȖȉȐȓȤȕȣȝ țșȚȘȖȑșȚȊ, Ȕȓȕ ȟȍȓȖȊȍȒ 

* ɸʢʪʠʚʥʳʡ ʘʙʦʥʝʥʪ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ ï ʘʙʦʥʝʥʪ, ʚʦʩʧʦʣʴʟʦʚʘʚʰʠʡʩʷ ʫʩʣʫʛʦʡ ʧʝʨʝʜʘʯʠ ʜʘʥʥʳʭ ʭʦʪʷ ʙʳ 1 ʨʘʟ ʟʘ ʧʦʩʣʝʜʥʠʡ ʤʝʩʷʮ  

2009A 2010A 2011E 2012F 2013F

34 39 43 48 53 
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ǷȖȓ 

18 - 24 

25 - 34 

35 - 44 

45 - 54 

55 + 

ʉʨʝʜʥʠʡ ʚʦʟʨʘʩʪ: 30,8 

ʄʫʞʯʠʥʳ 

ɾʝʥʱʠʥʳ 

ǪȖȏȘȈșȚ 

ǶȉȘȈȏȖȊȈȕȐȍ 

ǯȈȕȧȚȖșȚȤ 

ʅʘʯʘʣʴʥʦʝ 

ʉʨʝʜʥʝʝ  

ɺʳʩʰʝʝ  

ʇʦʣʥʳʡ ʨʘʙʦʯʠʡ ʜʝʥʴ 

ʏʘʩʪʠʯʥʘʷ ʟʘʥʷʪʦʩʪʴ 

ʉʪʫʜʝʥʪ 

ɹʝʟʨʘʙʦʪʥʳʡ/ 

ʈʘʙʦʪʘ ʥʘ ʜʦʤʫ 

Ǵȍșȧȟȕȣȑ ȌȖȝȖȌ 
ȌȖȔȖȝȖȏȧȑșȚȊȈ 

ɺʳʩʦʢʠʡ (ʙʦʣʝʝ 50.000 ʨʫʙ.)  

ʉʨʝʜʥʠʡ (25.001 ï 50.000 ʨʫʙ.)  

ʅʠʟʢʠʡ (25.000 ʨʫʙ. ʠ ʥʠʞʝ)  

2% 

11% 

20% 

31% 

37% 

39% 

61% 

60% 

36% 

4% 

8% 

11% 

12% 

67% 

24% 

42% 

27% 

1. ǷȖȓȤȏȖȊȈȚȍȓȐ ȔȖȉȐȓȤȕȖȋȖ ȐȕȚȍȘȕȍȚȈ 
1.3. ǷȖȘȚȘȍȚ ȗȖȓȤȏȖȊȈȚȍȓȧ șȔȈȘȚȜȖȕȈ. ǶȉȡȐȍ ȌȍȔȖȋȘȈȜȐȟȍșȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ 
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ǪȖȏȘȈșȚ 

1. ǷȖȓȤȏȖȊȈȚȍȓȐ ȔȖȉȐȓȤȕȖȋȖ ȐȕȚȍȘȕȍȚȈ 
1.3. ǷȖȘȚȘȍȚ ȗȖȓȤȏȖȊȈȚȍȓȧ șȔȈȘȚȜȖȕȈ. ǬȍȔȖȋȘȈȜȐȟȍșȒȐȍ ȝȈȘȈȒȚȍȘȐșȚȐȒȐ ȗȖ ȖȗȍȘȈȞȐȖȕȕȣȔ șȐșȚȍȔȈȔ 

ǷȖȓ 

ǶșȕȖȊȕȣȍ ȗȖȓȤȏȖȊȈȚȍȓȐ șȔȈȘȚȜȖȕȖȊ ɀ ȔțȎȟȐȕȣ.  
ǹȘȍȌȐ ȗȖȓȤȏȖȊȈȚȍȓȍȑ șȔȈȘȚȜȖȕȖȊ ȉȖȓȤȠȍ ȊșȍȋȖ  ȓȦȌȍȑ Ȋ ȊȖȏȘȈșȚȍ ȖȚ 18 ȌȖ 34 ȓȍȚ. 

iOS

Android

Windows
Mobile/Phone

Symbian

41% 

40% 

32% 

28% 

59% 

60% 

68% 

72% 

ǮȍȕȡȐȕȣ ǴțȎȟȐȕȣ 

iOS

Android

Windows
Mobile/Phone

Symbian

49% 

42% 

42% 

27% 

30% 

28% 

28% 

31% 

14% 

20% 

17% 

29% 

8% 

8% 

12% 

8% 

2% 

1% 

5% 

18-24 25-34 35-44 45-54 55 ʠ ʩʪʘʨʰʝ 



7 

1. ǷȖȓȤȏȖȊȈȚȍȓȐ ȔȖȉȐȓȤȕȖȋȖ ȐȕȚȍȘȕȍȚȈ 
1.3. ǷȖȘȚȘȍȚ ȗȖȓȤȏȖȊȈȚȍȓȧ șȔȈȘȚȜȖȕȈ. ǶȗȣȚ ȐșȗȖȓȤȏȖȊȈȕȐȧ șȔȈȘȚȜȖȕȈ ȗȖ ȖȗȍȘȈȞȐȖȕȕȣȔ șȐșȚȍȔȈȔ 

ǹȘȍȌȐ ȊȓȈȌȍȓȤȞȍȊ șȔȈȘȚȜȖȕȖȊ ȕȈ ȗȓȈȚȜȖȘȔȍ Android  ȕȈȐȉȖȓȍȍ ȊȍȓȐȒȈ  ȌȖȓȧ ȕȖȊȣȝ ȗȖȓȤȏȖȊȈȚȍȓȍȑ  
(ș ȖȗȣȚȖȔ ȐșȗȖȓȤȏȖȊȈȕȐȧ șȔȈȘȚȜȖȕȈ Ȕȍȕȍȍ ȋȖȌȈ) Ǭȓȧ ȔȕȖȋȐȝ ȗȖȓȤȏȖȊȈȚȍȓȍȑ șȔȈȘȚȜȖȕ ȕȈ ȗȓȈȚȜȖȘȔȍ Android 
șȚȈȓ Ȑȝ ȗȍȘȊȣȔ «țȔȕȣȔ ȚȍȓȍȜȖȕȖȔ» 

ǲȈȒ ȌȖȓȋȖ Ǫȣ ȗȖȓȤȏțȍȚȍșȤ șȔȈȘȚȜȖȕȈȔȐ? 

Android

iOS

Windows
Mobile/Phon

e

Symbian

61% 

44% 

34% 

24% 

39% 

56% 

66% 

76% 

ɼʦ ʛʦʜʘ ɹʦʣʝʝ ʛʦʜʘ 


